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rraetlcally nil tha expert advice given
to exporter In tha United BUtaa thrso
days can ba brought down to these thrca
points: (1) study your market, and try
to meet tha point ot Tlair of tout
foreign customer; (1) be honest and
fair In your dealing! () follgvr In-

structions regarding all the details ot
your export order.

A successful campaign hnat been
aged for better packing, and now no

country has a better record than tha
United States In this respect. Economy
of space has been taujht by the War
Boiurtment and BClerittUo casing and
aatlng Is now the rule. The only supe-
rior Ity shown' by European packers la
In the more general usa of heavy oiled
paper as a protection against darm
nos. Shipping Instructions are followed
more closely than before, but two com-
plaints are still heard: (1) that consu-
lt r Invoices and bills of lading some-On- es

show discrepancies, and (8) that
the marks on cases and bills of lading;
do not always correspond exactly.

Tho caution to be fair and honest has)
keep made necessary largely by the
carelessness and sharp praotice of irre-
sponsible firms that nave entered ,lhe
foreign field during- - the war. They hare
done very serious damage to American
business, but thoy cannot well outlast
the period of reconstruction.

Tho objection taken to American sales
methods has not been met so satisfact-
orily. The criticism that Americana
do not change their goods to suit for-e'- gn

demand Is not entirely sound ; It Is
not always practicable' to meet the
change requested by the foreign cus-
tomer, because the demand for the modi-fle- d

article may not be sufficient to Jus-
tify the modification of standardised
machinery; and in case tha standardized
American article is in reality capable
of serving the purpose of the foreign
buyer, courteous demonstration may
cause him to accept your argument that
the standardized article is the most use-
ful and economical.

There la still room, for Improvement,
however. In the "approach" of the Amer-
ican manufacturer to the foreign pros-jw- et

and In our foreign selling methods
generally. Politeness and sales gxychol-or- y

tell us not to hurt tha feelings of
our customer, and still every one in
touch with the situation has a stock of
stories of almost unbelievable Dad man-
ners on the part of American manu-
facturers and salesmen.

One of tha moat trying experiences I
ever went through was acting as Inter-
preter for an authoress who was seeking
Information on the National Lottery,
that supports the "Caridad" Hospital In
Montevideo. I have never seen her book,
so I do not know what she got out of
her Interview with the cultured super-
intendent of the lottery, but I recall
very vividly the verbal gymnastics I
went through trying to turn her Eng-
lish horror and contempt for Govern-
ment patronage of gambling Into Span-
ish wonderment and gratification at the
good done by the money thus earned at
the expense of the gambling Instinct.

A good friend cf mine from Philadel-
phia was amaxed at the Ignorance of
me waiters in the Sportsman Hotel In
Bio Paulo, Brasil. who could not take
his order In English. They brought him
"abacaxl" (pineapple) when he asked
ror bacon and eggs, and a stein of beer
when he pointed to the Brazilian term
"Choppe" on the bill cf fare. Tha easy
BDoa nature acquired Dy long residence
in Philadelphia carried him over his
English Interviews with "the tade,M
but sophistication would surely have in-
creased his efficiency.

The scholarly William Bui On. late ed--
nor or. me Boutftem Urate of Buenos
AjTea, usea to ten the story of an
American whom he found puszllng over
the statue of Garibaldi In the Argentine
capttoU Mistaking Bulfln for a native
"orteno," the "yanqui" turned over the
pages of his little red dictionary and
pieced out the question: "Este darned
oosa; porqua aijulT" ("This darned
thing; why heret") Some statesmen
may agree that the question had Its
pemt; but if the statue had been one
or San Martin, the srreat national hero.
and Bulfln had really been a native, the
American would have succeeded nicely
In wounding the vital susceptibilities of
a possible customer.

The point Is simply this: Self-satl- s
fled Ignorance and narraw prejudice
itgal'nat everything are re-
sponsible for the bad impression made
generally by Americans abroad. That
Impression may not do much direct dam
age In tourist countries, while Ameri
cans are spending money freely and
Baying for this self Indulgence, but It is
always harmful and tha damage Is very
direct when tha Impression is created

y salesmen in search of nrosneata.
The remody most universally appllca- -

o.e seems to be tne study of history,
Thli, Is especially true of Latin Anuria.
The Latin American Is a type as distinct
irom the rest of mankind as is the
Itusslan or the Turk. The Creole type.
mat maintains the predominating Influ-
ence in Latin American society, was
irolded during the three centuries of
cpanish dominion In America, and to
understand and appreciate the good
qualities of this type ona must study
that history. The South Americans, too,
an Intensely national, and resent being
grouped In such a way as to destroy
their Individuality.

Sweeping reference to revolutions ln
those countries" does not set well In
Chile, where there has been but one civil

ar, and In Argentina, where chaotic
contfltlons disappeared long ago. Con-
fused mention of Bolivar. Ban Martin,
Artlgas and Sucre will do more harm
than good. They are dtstlnot person-fC- ei

In. South America, and the names
bear different connotations In Argen-
tina, Colombia. Uranuav and Peru.

In the study of this history care must
e taken not to use polluted sourcea

"here are now plenty of books on Bouth
America written by able scholars, whose
point of view Is worth having, but for a
long time it was the fashion for writers
to search out and invent scandals, while
"ey kept discreetly silent about any
mod they found, or attributed It to bad
motives. Ilidlcule and contempt for

hat South Americans hold roost sacred
urened the no narratives of perverted or
"If truths. Authors do not find ready
PuMlihers for such books of lata, but oo.
CtBlonally one appeara Tha salesman

o gets his Ideas of Latin America,
'ron such a source Is handicapped.

No college course In Latin American
j""! Is complete without a course In
"tory, and It Is to be hoped that the
Interest ai American hiieJneflH men In.

1 market will bring about Its adop--
teewOOisVawf' Bttfts3WssriCa

With the Latin
His Excellency, Dr. Francisco Tudela,

T Varela, the first Ambassador to beappointed from Peru to tha Unitedetatea, was the guest of honor at a
luncheon given last Tuesday at tho Hotel
Astor by tha Pan American Society.
John Bassett Moor, director general otthe Pan American Union, made the
speech of welcome, in which ha eulogised
Peru and Dr. Tudela, whose appoint
ment, ha said, may be regarded as a
reward of eminent nublls unrein ani. n
manifestation of good will and respect

uio untiea urates. Dr. Tudela
Is an alumnus and orafeasor of th TTni.
verslty ot San Marcos of Lima, tha oldest university on tha American conti-
nent, and has held many high offlclal
positions in Peru, such as President of
the Chamber ot Deputies and Minister
ot Ftnanoa and Foreign Affairs.

Dr. Tudela In reply said that thepages of Peru's international history eon-ta- in

tha best defined examples ot good
faith and the most evident proofs of a
desire for tha establishment of a sound
and permanent continental solidarity,

The Pan Ameroanlsm which waa pro-
claimed t tha Congress of Washington
In 1890 was, in fact, principally buodon tha doctrines which are y rising
luminous, an outcome of tha world war,
suoh aa disapproval of the prlnciDle ot
conquest, tha favoring of reciprocal
guarantees of territorial Integrity and
tha establishment of comiralsorr arbltra.
tion for the solving of differences be
tween nations.

"None may question thei authority
with which the United States y ad-
dresses the world, since this authority
spnngs from tne most evident impar-
tiality and from the clearest sense of
the duty which destiny has conferred
upon this great democracy. Still Iojs
can that authority be disputed on thW
continent"

Dr. Tudela's address was greeted with
much applause.

The other Invited guests were Edwin
M, Borchard, Newcomb Carlton. Peter
It Goldsmith, Eduardo G Hlgglnson.
J. L. Merrlu. Esqutvel T. Obregon and
J. PJohllng. M6re than 100 members
of tha society attended. John 8. Prince,
the secretary of the society, made all
arrangements for the luncheon.

The family of Senator Angusto Ttruna,
the wealthy dealer in saltpetre, faas ar-
rived hers from Valparaiso.

8enor Alberto Acuna, the wealthy
Chilean, and his wife will leave for Eng-
land the second of June, haying spent
six months here.

The Jewelers of New York are arrang-
ing to hold a meeting on Wednesday.
May IS, when they will be addressed
by S, W. Rosenthal, Jewelry Trade Com-
missioner for the United States Bureau
of Foreign and Domestic Commerce, re-
cently returned from a trip of Investi-
gation through South America, who will
size up the Jewelry and silverware mar-
kets of Latin America.

The United Fruit Steamship Turrlalba
left for Colombia and Panama last Tues-
day with eeventyelgbt passengers. In-

cluding F. Oango'tena and family, the
French Minister to Peru, and Dr. and
Mrs. Julius Klein. Dr. Klein Is going
down the west coast of South America
to Valparaiso and then overland to Bue-
nos Ayres, where he has been appointed
Commercial Attache to the American
Embassy . Other passengers were J. Bee-ca- rt

tor Callao.; also Mr. and Mrs. A,
Terpen for the 'same port; for Valpa-
raiso, Mr. and Mrs. Custer, Mr. and
Mrs. 6. Hayes and M. Sobel ; for Palta,
a Bridge, A. Brady. Davis Jefferson.
Mr. and Mrs. B. Lee. Mr. W. Power, Mr.
and Mrs. Qulram and family and Mr.
U. Spellacy; destined for Antofagasta,
ars'L. Blackman end H. Skonger: Mr.
and Mrs. "W. J. Hammond for Cristobal,
and Mr. and Mrs. R. Hyland for Arlca.

Em.il Sauer, United 6tates Consul at
Maraca''", Venezuela, who has been In
New Yor. ft- - several days after arriv-
ing from Venezuela, has gone to Wash-
ington for sevcr. l days, but will return
Thursday for consultations at the United
States Custom. House. Mr. Sauer says
that coffee, the principal product ex
ported from Maracaibo, forms 80 per
cent, of the exports. Coffee now brings
Anntile the nrlce It formerly did. and due

nt hln 250.000 bairn are in stor
age. Though there is Insufficient ship
tonnage for exports, there is enougn ior
the Import trade.

KVwtoriAn Pezet left recently for Cuba,
Mexico and South America, to bo gone
six months. He Is on a combined busi-

ness and pleasure trip, and will be Joined
at Panama by Mrs. Pezet in about two
weeks.

The of Chile to Japan, Vic-

tor Manuel Prleto, la now In New York.
He has been visiting uimonua u
rious other States.

Domingo Pena y Toro. accompanied by
his wife, 'has Just arrived from Chile.
He will establish himself In Norfolk to
begin his duties as jonsui.

t T7i xr.niwt nf Chile and hi
iTlfe'have arrived In TTew York en route
... rir Manhood is one of the
best known of his profession in San
tiago.

nn mnnn nrriVA in NSW YOTk

-.t TM.orri the engineer, wno
fw,m rMle to take charge of the

Chilean Railroad offices In this city, as
tha present engineering cni. vtw..
Jaramulo, is to reium va -- ""-

Dr. Jose Santiago Rodriguez, the spe-

cial commercial agent fromVenezuola to
tho United States, has arrived in New
York again from Washington.

Senor O. Perez of Colombia Is
of the newly formed company

of Vasquez Correos & Co. Mr. Perez waa

the Postmaster-Gener- al of Colombia for
many years and recently arrived from
Colombia.

Tomaa Samper of O. Amsrnck A Co.

has gone on private business to Boston.

L, A. Dillon left recently for Europe,
and his son, Ralph Dillon, expects to
leave next month for Ecuador.

Oen. Nlcanor Obarrio, a deputy from
the province of Panama to the Congress
of Panama and a prominent business
man of that country, arrived on the
steamship Panama last Saturday. The
General was the first and only Secretary
of War of Tanama before Its army and
navy were abolished when the United
States guaranteed Its Independence.

There are ft number of business men
now in New York who are Interested In
wharf Improvement In Panama.

The Assooiaclon Ibero Americano, of
whtoh Mrs. Anita Hebard Is president
and which recently gave a reception and
ball at the Hotel Ansonls, attended by
iOO of the Spanish speaking colony in
New York, Is planning another ball to
be ctren In June.

Eduardo Alvarez, eon of Dr. Rafael
Alvares Sales, Director-Gener- al of the
Pacific Railway of Colombia, Is In New
York on a vacation from Rensselaer
Polyteohnlo Institute, where he Is a stu-
dent of civil engineering.

Senora Elvira P. d Domlmruei and
her daughter Olga an coming to New
York from Venezuela on the steamship
Maracaibo.

The BpanUh Theatre, formerly the
Park Theatre, Is to open again soon.

Francisco Alvarado, &Sguel Villi and
ailin irintiisTasMiBtfriHn WannuM

American Colony
havo been here for tha last fifteen days.
They are travelling through this country
for business and pleasure and expect to
leave for Los Angeles and San Fran-
cisco some time next week.

Enrique Aran, a banker of Guatemala,
who has been with bis family In this
"ity for soma tone, wDl return to the cap-
ital of that ropubllo In a few days. The
Arsu family Is ona of tha best known
In Guatemala and has travailed exten-
sively.

Admiral Don Luts Gomes Carreno of
the Chilean Navy, speaking ot tha re-
latione between Chile and the United
States, said i

"Yes, X was In charge of the subma-
rine, first class,, built In this country
for England and cedtd to Chile in ltlT.
On tha way to South America they
made over T.OOO miles to Talcahuaoo
and proved to be excellent boats. They
did very well during the trip and stood
the sea beautifully, though they expe-riei.o- ed

some very rough weather off
Halt eras and oft vart of tha coast in
South America.

"They did sp well that they were
never towed along the Journey, which
wai a great credit to the Fore River
Company at Qulncy, Masa, whloh built
the hulls, and for the Electrio Boat
Company, New London. Conn., where
tho engines were .constructed. Besides,
the Navy Department gave us all sorts
ot facilities tor orerhauUngs and small
repairs In the different shipyards 'along
your coast down to' Balboa,; which
earned our gratitude aa well as that of
tha Chilean Government and Its people.

The relations of Chile with the
United States are of the most friendly
nature and destined to become closer
and closer every day. The opening of
the Panama Canal has shortened the
distance separating these two countries
and y the most northern Chtlpnn
port. Arlca, lies only about 8,500 mile
from New York, whereas before the
canal was opened and- when the only,
oea route was the Strait ot Magellan,
the Chilean port nearest to the Atlantlo
coost .of tha United States was Punta
Arenas, distant, lo'aghty, some 6,000
miles from this metropolis. Now the
Padno Ocean will be a great field for
Chilean American cooperation.

"American enterprise has in recent
years pushed the production of copper
in Chile on such scale that we rank
to-d- as one of the three largest ccp-p- e;

producing' countries of the world.
In referring to the copper producing
American concerns It Is only fair to
them to say that they' have done and are
doing very good work, not only showing
tha possibilities of Chile's mineral
wealth, but also giving a splendid ex-
ample of all that can be done for the
welfare of the working classes. They
have looked after their workmen gen-
erously and Intelligently.

"It Is also a well known fact that an
American Arm Is working one of Chile's
great Iron ore deposits. I need not add
how Chile would welcome a further de-
velopment In this line and see the Iron
and steel Industry established there.
We have not only the Iron ore. but coal,
limestone, waterfalls and timber, and the
only thing needed is some powerful mind
to combine those elements In order to
create this key Industry.

"American banks have established
branches in Chile and It Is to be hoped
that they will be Instrumental In further
developing the Chilean-America- n trade.
It Is difficult to say whether It Is good
feeling that engenders material Interest
or whether the latter creates the good
feeling, but this much can be said, both
go together and when one finds material
Interests created between two countries
It Is because the good feeling exists.

"Americans and Chileans gat on well
together and the more they know each
other the more they will appreciate each
other. They both are hardy and enter-
prising people, living In countries equally
democratic and equally free from In-

ternal disturbances, and In this respect
Chile and the United States have this
In common they have had but one civil
war each since they became nations.
Neither has had revolutions. But what
will secure the commerce between Chile
nnd the other South American republics
with the United States will be the future
development of your merchant marine
because we must nbt forget that 'trade
follows the flag.' A good and more easy
legislation for your merchant flag will
help It."

Latin arrivals at the Hotel Astor are
Juan J. Peres Cordera from Vera
Cruz, Mexico, and from Havana Mr. and
Mrs. Karall R. Arns. Mr. and Mrs. B,
de Aldecocca, Clprlano Schavarrl. Miss
Biivina zjcnavarrl and J. Cacho Negrete.

Recent arrivals in New York are O. J,
de Cordova, Panama; J. A. Thomson.
iiavana; w. P. Mahony and wife,
Havana; Manuel Vega. Iiavana ; iR.
Williamson and wife. Mexico; Carlos T.
Leye, Havana; Drldley Thomas, Mexico;
Victor Obando and wife. Mexico; Emll
Lecours, Havana; Lulgl Scoovl. Lima,
Peru ; F. Campoponect, Lima, Peru ;
Francisco Ferrari, Montevideo: Miguel
Vallente, Colombia; Robert Leynencl.
Colombia; B. Pepe, Montevideo; F.
Frazln, Panama; Frank C. Lawrle and
wife, Tamplco, Mexico; Harry Selpel,
Santo Domingo; I. Pas and wife, Ha-
vana; Juan Taforge, Havana: Luis
Garcia, Havana ; Miguel Vivas, Havana,
and Pedro Fradera, Havana.

Mr. and Mrs. Mertdlth Fox Montague
announce that the wedding of theiraaugnter Emma Trlpplet to Oswaldo
Jlmenls will take place June 7 In StThomas's Church. Many well knownpersons of the Latin American colony
have been Invited to the ceremony.

R. Gonzales, Beavllle, nt

of the Cuban newspaper Ueraldo da
Cuba, has arrived here on a business
trip. Ho Is stopping at the Hotel o,

Gustavo Bernard, a wealthy merchant
from Havana, Is also at the Hotel An-son-

Dr. Orestes Ferrara, former president
of the Cuban house of Representatives,
gave a banquet last TuesdiVy to some
ot his Intimate friends. The affair took
place at the Rltz-Carlto-

Senora Amada Yllera has returned
to New York after a two months stay
In Havana.

Hector Vyll land Mrs. Vyll arrived on
tho Meamer Noordam. Mr. Vyll la tho
secretary of the Legation of Spain In
Chile and came from Spain by way of
England.

Ous P, Mac I as of the Gonzalez law
firm In this city has arrived from
Havana, where he went a short time
ago on a business trip.

Dr. Manuel Garcia Moreno of Colombia
Is In New York, recently arrived from
Rio Janeiro. He will leave In a few
days for San Francisco, where his fam-
ily resides.

J. Alberto M. Alvarado. a noted Mexi
can musician and composer, has arrived
from Ban Antonio, Tex. Benor Alvarado
intends to remain here for the summer.
after whloh he will leave for South
America on a concert tour. While in
New York he probably will give two
concerts, playing his own and other
Mexican music

A last bachelor dinner has been given
for Miguel Gutierrez Urqulza. president
ot the Los Angeles Mercantile Co., by
a group of friends' and associates. Mr.
Gutierrez Urqulza will leaye shortly for
San Antonio, Tex., where he will marry
a pretty Mexican senorlta and return
ta Htv Xot& ta tnnko bis- - homo. Xb

1 . ?
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in New York
dinner took place at the Mexican Res-
taurant SonOra and was attended by
many persons known in the Latin-Americ-

colony. He Is planning to go on
a trip around tha world.

Recent arrivals In New York arej
From Colombia, Martin Gonzalez and
family, Joaquin DHs and Roborto Ra-mlr-

from Mexico, David Gomez Rlos
and wife. Rlcardo da la Torre, Luis and
Felipe Floras, Esperanza Gutierrez,
Ernesto Natera and Dr. Arnulfo
Castillo from Cuba, Valentin Hernan-
dez, Teofllo Fuentes, Marcos Ramlrea
and Tullo Escobar.

Among tho Spanish speaking people
of New York there Is much Interest In
three wedding ceremonies. All will take
place within one week. Owing to the
numerous relations ot the participants
It Is expected that many prominent per-
sons ot the Spanish and Latin American
colonies will attend. To-d-ay at noon
will be tha wedding of Miss Mercedes
Rabasa, daughter of the noted author
and lawyer, Benor EmlUo Rabasa, to
Rlcardo de Vlllafranca, from Costa Blca,
a Lieutenant of the A. E. F. who spent
two years in France. The Rev. Fr, Cab-aller- o,

S. J, will officiate in the Spanish
Church Nuestra Senora de la Esper-
anza. Tha religious rlto will be fol-

lowed by a reception at the bride's home.
On Wednesday, June 4, Senorlta Isabel
Rabasa, will be married to Augustin da
la Torre of Mexico city. The ceremony
will also take place at the Spanish
Church. On June 6 Senorlta Margot
Cowley of Havana will be married to
Robert Alaatalr McCloud. a prominent
Phlladelphlan. The wedding will take
place at the St Regis Hotel, where a re-

ception haa been arranged. The couple
will reside In Philadelphia.

Aboard the Giuseppe Verdt last Satur-
day for Italy were Senor M. A. Capria
and his wife, both well known among the
Spanish speaking people of New York,
Before leaving they wero guests at a
dinner given by tho president of the
Empire Oil Company at Uie Hotel Com-

modore.

Major Jorge O. Totten, Jr., has re-

turned from Yucatan, where he studied
the architecture of tho ancient cities of
the Mayas.

Jose Herts, banker and manufacturer
ot this city. In speaking at ft dinner
served at the at which
were present several business men in
terested In the welfare of Mexico and
the development of Its Immense re
sources, remarked:

"Mexico la paying Its way In real gold
token from the miner and Mexico needs,
and Is buying, motor trucks. Despite the
money barons In America representing
syndicates, Mexican enthusiasts mam
tain there will be no more serious revo-
lutions down there and that the Amer
ican merchant who wants to be shown.
If he Is of tho kind that Is worth doing
business with. Is welcome to go to Mex-
ico, make a personal analysis of the sit
uation and his entire expenses will be
paid by the Mexicans."

Benor Merla has confidence In Mexico
and enjoys the personal acquaintance of
the principal Industrial leaders of that
country.

According to Senor Merla there Is no
doubt that the railroad conditions In
Mexico are bad. The roadbeds are poor,
the rolling stock needs attention and
tha country needs locomotives. He haa
great confidence that before long Amer- -
can money will be pouring Into Mexico
by the millions, helping in tho recon
struction work,

But in the meantime tha American
motor truck la playing an Important part
In the country's development It does
not take as much money to operate
trucks aa It does to reconstruct rail
roads and the Mexicans have taken nd
vantage ot the opportunities the trucks
give.

There tire many Intercity motor truck
concerns operating out of Mexico city,
said senor Merla. There are three cities,
Pueblo, Toluca and Cuernaraca, all
about 100 miles from Mexico city, that
are reached by motor trucks. Those vi
hides also feed many smaller towns.

Not only Is there big truck develoD- -
ment at Mexico city, but Senor Merla
points out that Torfeon, Monterey, San
iaus I'otosi, uuaoaiajara and Tamplco
are centres where trucks operate on a
large scale.

Friends of Mr. and Mrs. Bellsario Qui
roz nave been inrormed that a son was
born to the couple last week in New
York. The friends are planning to give
tne nappy parents a dancing party when
tneir son is christened Bellsario Kdu
ardo. Mr. Quiros Is a wealthy business
man ana nis wire belongs to a distin-
guished American family.

To honor the poet Joaauln Men'dez
Rlvas, who recently won the first prize
in b literary corneal in mis city, Jose
Luis Requena, Jr., gave him a banauet
at the Blltmore. Beveral American writ
ers and Latin American Journalists were
at the banquet

Senora Domlelo da Gam a, wlfo of the
Brazilian Ambassador, Is in New York
and will upend a few days visiting
iritviua. erne is ai me fiaza.

Benor Ignaclo Galvan, sub-Dire- o

of Public Works, of Mexico, has
come to this city to buy material for hisdepartment He Is at the Hotel Penn-
sylvania,

Senora Maria de Bolado, and her sis-
ter, Elena da Castllla, who intend to re-
main three years In New York to study
the English language and music, have
arrived from Mexico.

Albino Memes, President of the Mu-
nicipal Council of Asuncion. TTni,.w
Is stopping at the Commodore.

Miss Artemlsa Ellzondo, the Spanish
pianist who will open an academy of
muslA in this city, has arrived fromLos Angeles, CaL

The Spanish capitalist Roman Zsjva-let- a,

with his wife and daughtur, Lucia,
have left for Havana after spending
eight weeks In New York.

On June 10, Dr. Bpltaslo Fjszoo, Preside-
nt-elect of Brazil. Is expected fromEurope and will be the guest ot the De-partment of State.

Sennritae Rosarto and Lola Ortiz, ac-
companied by their brother, Antonio, ofHavana, have! sailed on the Monserrato
for Cadiz, Spain, and will, after reaching
that city, visit many narta of
On the same steamshlD denorted Rnnp
Vicente Echegaray. rich Mexican mer-
chant with his wife, Senora Quadalupe

u jnwiegaray, ana tneir thr.ie chlldren.

Senor Jose T. Baron, second am-t- .
. . Si .v. tr . i . .w vuun luegaiiun in wasmngton.
m iu iuwu lur a anon visit.

L de Torres, with his wife and his
sister has left for Switzerland. In four
monuis tney intend to return to this city.

Senor Matlas Reyes has arrived from
Havana and la at the Hotel Astor.

Juan Mendlzabal, treasurer of the cr--
veoelra Montezuma, the largest brewnrv
in wmito, nu urnna on wo steamship
Morro Castle. Senor Mendlzabal came
here on a business and pleasure trip, nd
is eiopping ai uie Jioiei Pennsylvania,

Senor Carlos Ramos has arrived in
this city from Mexico, where he has been
travelling for an American concern. He
Is at tha Hotel Pennsylvania.

Juan d'Narvarte, a Peruvian Inventor
ft&a business idad. aj Uxb uest at

PAN-AMERI- CA TRADE

TO BE DISCUSSED

Second Commercial Oonf orenco

Will Bogin in Washington
Jnno 8.

MANY EXPEETB TO SPEAK

Hurloy, Schwab and Yandorlip
Aro Among Thoso on

Programme,

EptHol fo-U- q Latin American Bectton
of Ties Boh.

Wiziamrrotf, May iSAt a meeting
of the' of tha governing
board ot tha an Union, com-
posed ot tha Ambassador of Mexico,
Senor Don Ygnaclo Bontllaartho Minis-
ter of Venezuela, Senor Dr. Don Santos
A. Domini cl I the Minister ot Ecuador,
Benor Dr. Don Rafael H. Elutalda, and
Director-Gener- al John Barrett, the pro-
gramme of the seoond
Commercial Conference, to ba held In
the Building here June Ito 6 Inclusive, under tha auspices of the
Pan-A- m arlcan Union, was determined
In general terms subject to such changes
aa may be necessary.

The conference will open Tuesday
morning. June , with an Inaugural
session presided over by the acting Sec-
retary of State and chairman of the
governing board of the
Union, Frank L. Polk, when the speak-
ers will Include the Ambassador of Chile,
Senor Don Beltran Mathleu; tha Minis-
ter of Bolivia. Senor Don Imulo nat.
deron, and the Speaker of the House of
Representatives, Frederick 1L aillettIn the afternoon the session will be
opened by a general review of the, Pan- -
American commercial situation by Will-
iam C Redfleld, Secretary ot Commerce,
followed by papers and discussions on
each of the Latin American MuntrtcoVv
(heir dlplomatio or consular representa-
tives.

On the following three days, at moraug, suiernoon ana evening sessions,
there will be addressu hv KAmrA w
Hurley, chairman ot the United StatesShipplnr Boardj Frank A. Vanderllp,
president of the National City Bank of
New York; Charles M. Sohwab, presi-
dent ot the Bethlehem Steel Company:
Dr. L, B. Rowe, Assistant Secretary of
mo jTsasury; Benor Doctor Don Carlos
Manuel de Cespedes, Minister of Cuba:
benor Don Julio Zamora. Financial
Commissioner of Bolivia: Senor Doctor
uon jose Bantlago Rodriguez, Special
Commissioner of Venezuela; Senor Don
AUgusto Vlllanueva, Special Commis
sioner or Chile; Julius G. Lay, Foreign
Trade Adviser of th statu
Dr. Burwell S. Cutlor, chief of the bu-
reau of foreign and domcstlo com
merce or the Department of Commerce ;
Herbert S. Houston of Doubleday, Page

Co.: John U Merrill, president of the
Central and South American Cable
Company; Vicente Gonzales, trade ad-
viser of the Mercantile Bank of the
Americas; Frank B. Noyes, president
of the Associated Press; Dr. Peter H.
Goldsmith of the Carnegie Endowment:
J. J. Arnold, nt of the First
National Bank of Chicago, and other
eminent commercial experts ot the United
States and Latin America.

Among the general topics or other sub-
divisions which will be discussed at the
oonrerence are the following:

Shipping and other transportation,
whloh in turn will be subdivided Into (a)
steamship lines and vessels, (b) other
memoas or transportation. Including tha
possibility of airplanes.

Financing trade. Investments Jn Latin
America, subdivided In ta) banklna-- . Ih
credits, (o) investments, loans and bonds.

a) uovernmem aia in financing com-
merce.

Trading methods for both exnorts and
Imports, subdivided Into (a) business
ethics, (b) merchandising (c) commis-
sion service and direct trading. d ex.
port and Import combinations.

Parcel post patents and trade marks.
trade and travel regulations and rackliur.
subdivided Into (a) parcel post (b)
patents and trade marks, to) trade and
travel regulation (d) packing and In
surance.

Commercial Intelligence, subdlvldcil
Into (a) advertising and publicity, (bl
newspapers and periodicals.

Engineering, subdivided Into (a) rail
ways and highways, (b) waterways and
river overflows, (a) Irrigation, (d) sanl- -
union.

Educational and social auxiliary to
commerce, subdivided Into (a) vocational
training, (b) language study, (o) ex-
change of students and professors, (d)
general discussion.

Draall to Standardise Trade.
To eliminate disputes between North

and South American exporters the Bra
zilian Association ot Commerce haaaaopa &.pian ior permanent arbitra-
tion committees appointed Jointly by
Brazilian and American commercial or-
ganizations. It Includes a standard form
of contract and any disagreement ails
lng between the parties Is to be settled
Impartially, Inexpensively and expedi-
tiously, without recourse to tho courts.

dinner given by several South American
friends who celebrated his birthday. The
anair was attended by a numbar of
Latin-Americ- families, and took place
at the Hotel Pax, a Spanish hostolry In
Asuury I'arK, n. j.

J. Martin Taddeo, an Areontinian
merchant who recently arrived from
Buenos Ayres, has spent a week vlsltlne
manufacturing houses of Rochester, ft.
x. Jte nas returned to this c tv for a
short stay before starting for a tour of
the principal Industrial centres of thiscountry.

Senora Teresa R, de Cabrera and her
daughter, Senorlta Lulsa, have left here
ror Saratoga sprincs. where thev will
spend the summer months.

AH of South America seems to he
drifting through the lobbies ot the New
York hotels. Every boat brings Its largo
quota oi eariy summer visitors, and
thousands more are expected to arrlv
during the next few weeks. Winter
usually attracts the Latin-America- n.

uut now all want to be In at the--aeatn" or Manhattan as a national
playground for the Latin-America- The
end comes July 1, when nrohlbttion ba.
comes effective. Nearly all of the big
hotels have more Latin-Americ- guests
wan at any ower lime in history.

The Commodore. McAlnln. Waldorf.
Majestic, Rltx, Pennsylvania, Astor and
other hotels report an unusual number
or guests rrom coin, Brazil, Nicaragua,
Cuba and Peru.

Copeland Townsend of tho Majestto
said yesterday that reservations were
coming daily by cable from prospective
guests. Tnose wno nave arrived declare
that the rush Is due entirely to New
York becoming a dry city In a few more
weeks.

L. P. de Aroqula of Chile, who ts at
the Majestic, said: "I believe that the
sudden spurt in travel from South Amer-
ican countries Is due to tha fact that
prohibition goes Into effect July 1, and
visitors want to come before It Is effec-
tive. There will be little travel from
South America after prohibition. Most
South Americans want a little light wine
or at least a glass of beer with their
dinners, and they will go where they
can jet JC

PRACTICAL SALESMANSHIP
WINS IN SOUTH AMERICA

Knowledge of Language and Ways of Country Cannot
Compete With Ability to Obtain Orders

Under Trying Circumstances.

By A. A. rrtECIADO.
Two American manufacturers Just a

year ago started out for export busi
ness. Each studied the map of the
world carefully, looked into market con-ditlo-

and problems, obtained volumes
of data from the Bureau of Foreign and
Domeatio Commerce, sought further In-
formation at the headauarters of the
Yarioua quaai-publl- o export associations,
oousuiiea uie traue journals and other
exporting publications and finally de-
cided to tackle the South American field.

South America looked rood on
There seemed to be a splendid market
for tha products of each of these manu-
facturers In the majority of the .coun-
tries in that continent One sold cot
tons and the other sold automobile ac-
cessories. Each decided to exnlolt the
market by special representation. Each
was to sand' a salesman on a tour of
every principal city to the Spanish
speaking countries and to Portuguese
speaking Brazil.

Each had tha oroblem of obtalntnir
an efHolent, trustworthy and competent
salesman for the Job.

--Bnaii wa get a man who knows our
line and who haa had experience on the
road or ahal. wa get ona who under-
stands Spanish and Portuguese, so hemay ba able to talk to his customers in
their own languare.r' inquired the cotton
man of a number of manufacturers who
had had experience In South America.

"K na can sell goods never mind the
language," came back tha reply.

Accepting this kindly advice the cotton
man Inserted the following advertisement
in tne morning newspaper:

"WANTED Experienced cotton goods
salesman for Bouth American
countries. Knowledge ot Spanish
preferable, but not essential. Mall
references and proofs of your
selling ability."

Needless to say, the cotton man was
swamped with applications on tha fol-
lowing day. Some were good and some
were bad. Most bad. Finally one ap-
pealed to the cotton man. Be sent for
the man.

"Do you know Spanish? he asked the
applicant the next morning In his pri-
vate offtoe,

"Not a word," fired back tha alesman,

"But I can sell gooda"
He was hired on the spot
"Better knock around the factory for

a week or two to get onto our system,
and prepare to leave for South America
tha first of the month," was the cotton
man s Crst order.

It waa now the auto accessories man's
turn to find a man to fit the Job. After
making inquiries for several days he de-

cided to Insert tha following advertise
ment In the morning newspaper I' "WANTED Salesman for South

American countries to represent Arm
handling automobile accessories
knowledge) of Spanish and Portuguese
essential; experience unnecessary."
The first day the auto man received

over twenty applications from men who
knew auto accessories, but who knew
nothing ot Spanish or Portuguese. They
submitted splendid sales records and
might have been Ideal men for the Job.

"They won't do," said the auto man
as he turned the letters over to his sec-
retary. "They have got to know the
language."

The next day the auto man received
over twenty applications from men who
knew nothing ot auto fiocessorles, 'had
no sales experience, but were efficient
oonveraationallstasln Spanish and Portu
guese.

The weeding out process Anally left
one man who had spent considerable
time In South America and whose knowl
edge ot the language waa almost
thorough as that of the oldest Inhabi
tant

"Well take you," said the auto man.
At the end of the year the cotton man

returned to the States with an order
book full of business. A few weeks later
the auto accessories man returned to
headquarters with a report that waa
anything but satisfactory.

Tha moral to this story Is this: Don't
pick a man for South America merely
because he can converse In Spanish or
Portuguese, and don't turn a man down
because he Is unable to order his meals
to nay "good morning" In a foreign
tongue.

This problem often comes up before
the manufacturers who are making dill-ge- nt

earches for competent travelling
men. All sorts ot applications sift
through the executive oMlce, only to be
thrown Into the waste basket for the
Junk man. Many of these are signed by
Latin Americans wheso only claim to a
hearing rests on their ability to speak
their own native tongue, with a knowl-
edge of their own country thrown In.

Too often the American manufacturer
will prefer this type of salesman to the
type that has had a good business train,
lng at home and can sell goods with as
much ease In Hoboken as he can in

I

FIRST WEST COAST
SHIP TO SAIL IN JUNE

For many years W. R. Grace & Co.

have realized the Importance of the ser-

vice from New Orleans to the west coast
of Bouth America because of the

position or that port with the
Panama Canal open as a gateway for
the products of the great Mississippi
Valley, most of which territory enjoys
very much more favorable railroad rates
to the port of New Orleans than to New
York.

All arrangements had been ma'de,

steamships chartered. Ac, for the In-

auguration of a service In the summer
of 1914 to start immediately after the
Panama Canal waa open to traffic Be-

fore the canal opened, however, the war
tn Europe started and put a stop tem-

porarily to the plan, but tn anticipation
of peace, the New Orleans and South
American Steamship Company was
formed in July of last year and It now
announces that the first steamship In Its
service to tho west coast of South Amer-
ica, tho Lake George, will be ready to
load at New Orleans about June 1 for
ports In Ecuador, Peru and Chile.

This vessel will be followed by another
ship, which Is expected to be ready to
load July 1, and it Is planned that there-
after a regular monthly service will be
maintained, the size of the vessels and
frequency of this service being Increased
as soon as the volume of business war- -'

rants.

ECUADOR
By JORGE GODOY.

In Ecuador, Ecuador, Ecuador,
Love's like a burning volcano,

A mountain ot (Ire,
And Its crater ot sex Is oft dormant and

active,
And Its ardent sweet klnes are lava.
In Ecuador. Ecuador, Ecuador,

Love's like a burning volcano,
A mountain of nre.

Shaking; and scorching the soul's Inmost
fibres.

Trembllnc with earthquake of sensuous
dealret

Making eruptions of pleasure and paselon
In Ecuador, Ecuador, Ecuador,
Wonderful love!

Glorious love I
Love trturaphanti

tors' like a burning volcano
t AmouaUla ot Arsj ,, ,

. !
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Reno, Nar and yet not understand
what the word "man ana" means.

A salesman should ba Judged not by
his ability to do verbal acrobatic stunts
In Spanish or tour or five other different
languages, but on his ability to obtain
the customer's signature on tha little
dotted line. This is tha essence of ex-
port trade. Tha travelling man should
not mistake his Important mission to
Latin America for a Cook's Tour. Ha
has been hired to salt, not to converse.

Tha writer recalls tho visit ot an
American travelling man to South
America,-almos- t a year ago that should
relieve the conscience ot those who are
contemplating sending
speaking travelling salesmen to Latin
America In the near future. This man
waa sellms; books for a well known
American publishing company. His
vocabulary waa limited to about fifty-fiv- e

words in 8panlsh and none in Portu-
guese. Ha had bad no previous experi-
ence In SCuth America. Moreover, tha
books ha was selling were in the Eng-
lish text.

But ba knew his line. Ha knew Its
talking points. Ha was a gentleman in
every respect Ha was courteous. Ha
was a business diplomat He could
smooth over a slight misunderstanding
with such ease that ha might have been
competent to alt In at tho Peace Con-

ference. Ha was broad enough to sea
the other fellow's viewpoint. He' under-
stood why "this" waa done In this coun-
try and "that" In that country. He was
not a braggart He did not bora his
fellow travellers by openly pining for
"good old Broadway," Ac

By tha time ha arrived In Chile his
orders had reached tremendous propor
tions. His house was pleased and yet
his Spanish was as bad as ever.

How did ba do ltT '
Ha knew what he was talking about

and ha was "slmpatloo." Tha latter Is
the pass word to any Latin American's
confidence and good graces. Being
"simpatico" this bookman could make
himself understood with his limited vo
cabulary because his Peruvian or Chll
ean friend gave him all possible co-
operation in his effort to master the
foreign expressions. A bad blunder
would produce laughter. After that
there was friendship. Tha American
felt more at ease. He understood his
man not In words but ha understood

'him, nevertheless and his host under
stood him. The rest was easy.

The writer knows another traveling
man who haa been In every country
In South America, who has braved tha
dangers of tha swamp lands, who haa
steered his oourse to tha southernmost
city in tha world Punta Arenas and
then back to tha northern deserts of
Chile, In through Peru and Bolivia, and
Is still on the Job. This pioneer travel-
ler has sailed out ot New York for tha
past twenty-ftv- o years with varied lines,
and on a purely commission basis. He
carried such an assortment of samples
that would make the five, ten and fif-
teen cent store green with envy. His
knowledge of each line was limited. AI
Uicugh living among Spanish speaking
people for many years he had failed
to acquire a Spanish vocabulary. Was
he a success? He told the writer re
cently that he was making his last trip

that he had made enough monev to
keep him home In comfort for the rest
or his days.

I believe I have made a record," ha
said. "I have been on tha road in
South America for. twenty-fiv- e years.
I haven't learned a word ot Spanish
and yet I have sold thousands of dollars
worth of goods to people who did not
know a word of English."

How did he do ltT
This veteran of the road was "sim

patico- - witn the native customer. In
the English version he was "a regular
fellow." As long aa he could muddle
along in a quasi-Spani- fashion with
me ame assistance or bis prospect and
act tha part of a gentleman all the way
wrougn ne naa nounng to worry about

Neither need the manufacturer worry
If he applies sound business principles
In the selection of a capable road rtDrtv.
neniauve.

"Can ho sell goodsT" Is tho first test
that should be applied to the nroanectlv
nouui American salesman.

"Is he a gentleman. Is he cultured and
well educated V Is test No. 2.

"Will he be a credit not onlv tn t
rouse oui to me united States r should
be test Na 3.

"Can ho be trustedr' shouM i ttNo. 4,
"Is ha broadmlnded. tolerant anfl ram

ble of seeing the other man's viewpoint?"
should be test No. S.

Does he speak Soanlsh or some othrforeign language?" should be test No. 6.
This should be the basis In general

terms upon which the
should devote his efforts In obtalnlnrcompetent travelling salesmen for Rnnth
America.

Once having these auallflcatlnnii. th
efficient reliable and good principled
travelling man can easily acquire a pre-
liminary knowledge of flnantnh tht m
see him through.

POSTAGE SHORT ON
GUATEMALA MAIL

The Post Office Department has been
advised of tho receipt In Guatemala of
a large number of letters mailed in the
United States and prepaid at the United
States domestic letter rata. The rate
ot postage applicable to letters for
Guatemala la 5 cents for the first ounce
or fraction thereof and 3 cents for each
additional ounce or fraction thereof. In
addition to Canada, Cuba, Mexico and
Panama, the only foreign countries to
which the United States domestlo letter
rate applies are England, Ireland, Scot-
land, Wales, The Bahamas, Barbados,
British Guiana, British Honduras, Do-

minican Republic, Dutch West Indies,
Leeward Islands, Newfoundland, New
Zealand, and Trinidad, Including To-
bago, and, commencing July 1, 1919,
Windward Islands (Including Grenada,
St Vincent The Grenadines, and St
Lucia.)

As letters for foreign countries, other
than those Indicated above, which are
prepaid at the United States domestlo
letter rate, will be liable on delivery to
double the deficient postage thus sub-
jecting addressees to annoyance and
double expenss, postmasters have been
requested to call public attenlon to the
matter by all practical means.

Finds Excellence
of Section Increases

W. R. GRACE ft CO.
New York. May 19, 1919.

EorroB Latin Amiiucan Section,
Tin BUN Slrt I want to cpngrat-ulat- e

you upon tha Increasing excel-
lence of your Latin American section
In The Bun. You are gathering and
presenting Information of real value,
and I am glad to refer our people
to the Monday's Sun for this Latin
American Information. In fact, I
have made a note in our dally press
summary y calling attention
to these pages In the New York Sun
on Mondays.

Clayton s. Ccopzr,
Editorial Director.

Service In
Export Banking

It9
?;

fz

Service and eoarwilonco axa
two cardinal potnta to 100k for
in your bank, whether ' at
home or abroad. Our wide
otganization, with thhty-Bove- n

affiliated banks in thirty-fo- ur

cities of the United States
and Canada, enables us to
afford .direct personal foreign
banking service to our clients
wherever located. Branches
in Belgium, BrazK. Cuba
Haiti, Panama and Cantv
Zone. 1

Our officers will bo glad to
advise wita you on your im
port and export business
problpms. .

. American Foreign

Banking Corporation
56 Wall Street

New York

STEAM H HIrs.

Jamaica
(Antral
anoOUth

America
GREATSteam-

ship

White

SANTA
MARTA Baita
lrom NewYork
about June 3.

Steamship
ABANGAREZ
about June 10.

Connection at
Cristobal for
West Coast of
South America.

Full infarxnmtian
nguxUng ticket
fans, paasexitfer
tteoommodntiona
and freight ser-
vice on request.

N

ITIUUMI-laVK- S

Trsfflc Departments
17 Bttttrr Pl

Uptown Tklist Office
1ZS4 Broadway (Hetsl Imperial)

Direct smite oa fu twfa-Krr-

eteuiMra from New York to

HAVANA ) weekly
MEXICO j sailings

Te Fiegieee, Vera Cm mat Tieeiln.
ReseW Sslllase Neessej. Bifcewes.
LOmem wei fat tnfermetkn e mewl.
Kev Teek mmt Cake Mail S. S. Cm.

Pee a Well Street. tUm Yetfc

VIA COLON"
tOHH V. Mrne.au pereotMT

DIRECT ROUTE TO

;

CENTRAL and SOUTH AMERICA- -,

Hsv York Olllce
Broad Street Phons BroaC 7C"

ADVKIITISING AOKNCIKS.

Speeding Up
Your Exports

Our clins tn7 eustrut msnrprofltible ldess. Write for Uit.

Medley Scovil
IN OORrOHATED
Ad vertlsing
25 Pine Street, New York

South American
Current Exchange

(Tarnished by the National City
Bank of New York.)

Cablei. Demand.
Argentina (gold) 100.J6 100.00
Argentina (curcy) 44.1 44.15
Brazil (rollreU) .... 27.76 J7.I0
Chile I0.7S 10.11
Uruguay HITS
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